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BRECKLAND COUNCIL 
 
GENERAL PURPOSES COMMITTEE – 23 MAY 2007 
 
REPORT OF THE OPERATIONS MANAGER (ENVIRONMENT) 
(Author:  Nigel Burrows, Principal Environmental Health Officer) 
 

PROCEDURE FOR ‘TAXI’ LICENSING PENALTY POINTS SYSTEM 
 

Summary:  Committee approval is sought for the processes associated with the introduction 
of a ‘penalty points’ system for ‘taxi’ licensing. 

   

1. INTRODUCTION/BACKGROUND 

1.1 The Council is the licensing authority for hackney carriage and private hire licences 
within the district.  Licences are granted with conditions attached.  The Council also 
has the power to suspend or revoke these licences under certain circumstances. 

1.2 At the meeting of General Purposes Committee of 17 January 2007 a new Hackney 
Carriage and Private Hire Licensing Policy and Procedures were adopted following a 
substantial consultation with the trade.  This included a penalty points system. 

1.3 When enforcing the licensing function members of the Licensing Team come across 
numerous minor breaches in legislation and/or conditions and are presented with 
several options.   

 1.3.1 Written or oral verbal warning 
 1.3.2 Report to Appeals Committee 
 1.3.3 Prosecution in Magistrates Court 

1.4 It is accepted that 1.3.1 is sometimes ineffective and that 1.3.2 or 1.3.3 could be costly 
and time consuming for minor breaches. 

1.5 Following discussions with other councils on how they effectively enforce the 
legislation, a penalty point system was suggested in the full review of the taxi licensing 
procedures carried out in 2006/2007.  The recommended penalty points were 
incorporated into this policy for minor offences (see Appendix A). 

2. KEY DECISION 

2.1 This is not a key decision.  

3. COUNCIL PRIORITIES 

3.1 The matter raised in this report falls within the following Council priorities:  

• A safe and healthy environment 

• A well planned place to live which encourages vibrant communities 

4. MAIN BODY OF REPORT 

4.1 The proposed procedure for implementation of the penalty points system is attached 
as Appendix B. 

4.2 The main purpose of the scheme is to: 

• Raise overall standards of vehicles, drivers and operator behaviour. 

• Protect public safety 

• Have an effective measure to enforce standards for repetitive minor offenders 

• Apply fair, consistent, transparent and proportionate enforcement in line with the 
Council’s adopted Enforcement Policy. 
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4.3 Experience of other Councils with a similar system suggests that the process is 
effective, saves time and reduces costs and results in very few formal appeals. 

4.4 The system as included in Appendix B also ensures that there is a right of appeal for 
‘offenders’ thus protecting their human rights and ensuring natural justice. 

4.5 In the event of an appeal being made a report would be submitted to the Appeals 
Committee.  They would have the discretion to: 

• Uphold the appeal 

• Dismiss the appeal 

• Substitute the level of penalty points upwards or downwards 

• Authorise some other sanction as appropriate to their powers, e.g. suspension or 
revocation of licence, issue of warnings etc 

4.6 The scheme proposed in Appendix B has been approved by the Council’s solicitors. 

5. OPTIONS AVAILABLE 

5.1 Agree the process of issuing penalty points as outlined in Appendix B. 

5.2 Not agree or amend the process of issuing penalty points as outlined in Appendix B. 

6. REASONS FOR RECOMMENDATION(S) 

6.1 To enable effective implementation of the new penalty points system. 

6.2 To allow an effective additional method of raising standards within the ‘taxi’ trade 
without the cost of Committee proceedings or prosecutions for very minor offences. 

6.3 This process is in line with our adopted Enforcement Policy and gives minor offenders 
warnings before more formal action is taken. 

7. RECOMMENDATION(S) 

7.1 To agree the process of issuing penalty points as shown in Appendix B. 

7.2 To seek a review of the implementation of the penalty point scheme within 18 months 
of its implementation. 

 

Appendices: A List of penalty points from the Council’s agreed ‘taxi’ adopted 
policy/procedures 

 B Proposed scheme of implementation of the penalty points system 
 

 
Where appropriate, this report has taken account of the need for compliance with  

§ The Council’s Equal Opportunities Policies and Gender Equality Scheme  
§ Section 17, Crime & Disorder Act 1998 
§ Human Rights Act 1998 
§ Section 40, Natural Environment and Rural Communities Act 2006 

 

 


